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Intervention
The outreach worker actively works with the client to reduce the
harmful effects of  the client’s behaviors.

I. HEALTH INFORMATION AND DEMONSTRATION
Providing clients with information on healthy life alternatives
is important, especially visual tools to help reinforce positive
messages.

Knowledge
Understand normal human growth and development;
Understand the appropriate strategies for risk reduction
(for example, understand the correct procedure for
cleaning syringes or the proper way to use a condom);
Understand effective approaches for conveying preven-
tion and risk-reduction messages.

Skills
Be able to convey information about the behavioral,
psychological, social, and health effects of  diseases;
Be able to explain information at a level appropriate to
the client’s understanding;
Be able to correctly demonstrate risk-reduction strate-
gies, such as cleaning needles and using condoms.

Attitudes
Value diverse concepts, models, and theories;
Develop a willingness to work at the client’s level;
Develop an appreciation for incremental changes.
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II. RISK ASSESSMENT
Risk assessment is an ongoing process through which the
outreach worker collaborates with the client to determine
what that client is doing or has done to put himself or
herself at risk, as well as what motivates the risk-taking
behavior.

Knowledge
Understand risk assessment and its role in behavior
change;
Understand the importance of  the ongoing assessment
process;
Understand current and validated assessment instru-
ments and their subscales.

Skills
Be able to administer appropriate assessment instru-
ments within the outreach worker’s scope of  practice.

Attitudes
Develop a respect for the value of assessment in
determining risk-reduction strategies;
Develop an awareness of  the sensitivity needed to
assess risk behaviors and of  possible emotional effects
on the client;
Develop an understanding of  the ways in which clients
may feel uncomfortable divulging their risk behavior.

III. RISK REDUCTION
Risk reduction involves a collaborative process through
which the outreach worker and client identify risk behaviors
and develop strategies to achieve healthy alternatives.
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Knowledge
Understand motivation and the motivating factors
underlying behavior and behavior change, such as social
support, access to resources, and confidence in one’s
ability to change and act;
Understand the levels of risk (such as behaviors that
are entirely safe versus behaviors that are relatively
safe).

Skills
Be able to work with clients of different age, gender,
and cultural and ethnic backgrounds;
Be able to help clients identify their risk behaviors and
develop a strategy to reduce them that is realistic and
self-motivated;
Be able to identify, suggest, and support safer goal
behaviors.

Attitudes
Appreciate the strengths and limitations of the client;
Appreciate the limitations of  an outside party to change
others’ behaviors or attitudes;
Develop a comfort with the concepts of  risk reduction.

IV. PREVENTION AND POSTTEST COUNSELING
The outreach worker is responsible for providing detailed
information about the test performed (such as HIV
antibody), the meaning of test results, and available
treatment options.

Knowledge
Understand information about laboratory testing and
results;
Understand information about the ways that infectious
diseases are transmitted and prevented;
Understand public health concepts, research, and
methods;



19

Know the range of support groups and health provid-
ers that can assist people who receive “positive” results;
Obtain comprehensive contact information to ensure
that clients obtain results.

Skills
Be sensitive when discussing the issue of testing;
Demonstrate cultural competence in discussing
sexuality.

Attitudes
Develop an openness to discussions about health issues,
lifestyle, and sexuality;
Develop the ability to be nonjudgmental about clients’
choices, reactions, or denial.

V. CRISIS INTERVENTION
The appropriate response is critical in situations where harm
might occur to the client (suicide) or to another person
(homicide).

Knowledge
Understand the differences between crisis intervention
and other kinds of  therapeutic interventions;
Understand the legal obligation of the duty-to-warn
laws.

Skills
Be able to assess for immediate concerns regarding
safety and any potential harm to others;
Be able to carry out crisis resolution steps.

Attitudes
Recognize personal and professional limitations;
Develop the capacity to be nonjudgmental in the
context of  assessing and resolving a crisis.
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VI. CONFIDENTIALITY AND ETHICS
An outreach worker is obligated to adhere to accepted ethical
and behavioral standards of conduct and continuing
professional development.

Knowledge
Understand the importance of maintaining confidential-
ity to establish and maintain rapport with a client;
Understand the local, State, and Federal laws regarding
outreach in a public health environment (for example,
understanding the legal issues concerning syringe
exchange and the laws concerning condom distribution
in schools);
Understand how to apply appropriate confidentiality
regulations;
Understand the legal ramifications for outreach workers
for noncompliance with confidentiality regulations.

Skills
Be able to make ethical decisions that reflect unique
needs and situations;
Be able to maintain confidentiality in public or semi-
public encounters;
Be able to explain confidentiality to clients.

Attitudes
Develop an awareness of, and respect for, the client’s
right to confidentiality and privacy;
Develop a willingness to learn appropriate application
of  Federal, State, and agency guidelines;
Develop an awareness of  one’s own moral beliefs and
the importance of  putting judgement of  others aside to
best achieve goals.
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VII. LAWS AND REGULATIONS
There are guidelines that govern the way health education
and promotion activities are conducted in a particular area.

Knowledge
Develop a familiarity with confidentiality laws;
Develop a familiarity with duty-to-warn laws;
Develop a familiarity with local, State, and Federal laws.

Skills
Be able to assess and act on issues of confidentiality
and other laws regarding the well-being of clients and
communities;
Be able to assess for immediate concerns regarding
safety and any potential harm to others.

Attitudes
Recognize personal and professional limitations.




